
VISION DOCUMENT 

1) Vision: 

The Commercial TaxesDepartment aims at providing a taxpayer friendly, efficient, fair 

and a transparent tax administration. 

 

2) Objective: 

Optimum revenue collection with minimum leakage of revenue, that will contribute to 

the prosperity and economic growth in the State. 

 

3) Short Term Goals: 

a) Successful implementation of the One Time Settlement Scheme 2020 for recovery 

of dues under The Goa Value Added Tax Act, 2005, The Goa Tax on Luxuries Act, 

1988, The Goa Entertainment Tax, 1964, The Goa Tax on Entry of  Goods Act, 

2000 and The Central Sales Tax Act, 1956. 

b) Bringing necessary changes to the structure, design and the business process for 

improving the efficiency of the State Tax administration. 

c) Resolving the technical glitches in the IT Infrastructure and upgrading the systems 

wherever necessary. 

 

4) Medium Term Goals 

a) Recovery of all the unpaid tax and outstanding dues. 

b) Resolving all legacy issues under The Goa Value Added Tax Act, 2005, The Goa 

Tax on Luxuries Act, 1988, The Goa Entertainment Tax, 1964, The Goa Tax on 

Entry of Goods Act, 2000 and The Central Sales Tax Act, 1956. 

c) Increasing the Taxpayer Base. 

 

5) Long Term Goals 

a) Bringing all taxable persons under the tax net. 

b) To make the tax administration full proof, from the point of view of revenue 

leakages. 

c) To create an efficient and effective Tax administration comprising competent and  

Motivated and highly skilled staff members. 

 

6) Strategic Planning 

a) Extensive use of technology, data analytics and human intelligence for detecting 

cases of tax evasion and tax frauds. 

b) Human resources development through training and skill development. 

c) Co-ordination and Co-operation between the different government departments to 

plug revenue leakages and increase the taxpayer base. 

 

7) Action Plan 

a) Dedicated tax recovery cell will be constituted. 

b) Co-ordination and revenue intelligence sharing between different government 

departments will be strengthened. 

c) The Economic Intelligence Unit (EIU) will be reinforced with competent and 

motivated staff. 

d) Continuous dialogue with all stakeholders for bringing necessary changes in the tax 

administration. 

 

 


